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UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phont Fax: f 

Priority: Respond Within Five Days 

Opinion No. 2011 98617 Date: 9/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

19K Decoupling - Gas & Electric 

First: Last: 

Complaint By: Jim Kelly 
Ha.. Account Name: Jim Kelly -. . 

Street: Wort 
City: Boulder g3J 
State: co Zip: 80308 

Division: Gas 

Contact Name: 

‘0 - Nature of Complaint: 
DOCKET NO. G-01551A-10-0458 .x (r 
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See comment below on Southwest Gas Corp. Docket Number: G-01551A-10-0458 re Rate increase and 
Decoupl i ng 

Best Regards, 
Jim Kelly 

Commissioners; 

Please put an end to this nonsense (Southwest Gas Corp. Docket Number: G-01551A-10-0458 re Rate 
Increase and Decoupling) All businesses small and large when faced with a decrease in revenue, will lay-off 
people until the budget is balanced. Only the idiots in Washington DC can get away with any other alternative. 
That is why the USA has lost it AAA rating. 

Please vote against a rate increase, but never let them decouple expense from revenue. 

Decoupling is a upward death spiral . Revenues go down raise rates, revenues go up, hire people, and so on. 

The only difference between Southwest Gas Corp. decoupling and the US Government is the US Government 
has so far not been able to raise revenue thru higher tax, so they borrow more money from China. 

It is your duty to save Southwest Gas Corp. from this nonsense. 

Best Regards, 
Jim Koll** 

Arizona Corporalon Cornrnrssion 
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Utilities' Response: 

I nvest i Q a to r's Co m men ts a n d Disposition : 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 9/1/2011 

ODinionNo. 2011 -98617 


